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Course Summary

CERTIFICATE COURSE-BusinessEnglish (ENG.C.20.1) 

The certificate course on "Business English (ENG.C.20.1)' is organised and conducted 

by the Department of English, All Saints' College, Thiruvananthapuram. The course is specially 

designed to provide an understanding on the fundamental soft skills and of their practical social 

and workplace usage. It helps participants to communicate effectively and to carry themselves 

confidently and in harmony with the surroundings. They also learm how to identify and overcome 

the barriers in interpersonal relationships, and to employ oral and written communication, 

teamwork, leadership, problem-solving and decision-making skills, to gain best resuts. The course 

has a well-defined syllabus structure and implementation plan to help students in their future 

career. The course was coordinated by Ms. Simna S Stephen to enable students to achieve 

excellence in both personal and professional life. The course duration was 30 hours. In 2020-21 

academic year 61 students were enrolled for this course. The Certificate course started on O1/02/21 

and terminated on 30/03/21. All the students attended exit exam on 10/04/21 and certificate was 

also issued to them on the successful completion of course. The course outcome was met. 
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